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As the College continues to evolve its’ BYOD programme, we are investing in new and exciting
technologies which make a real difference in the classroom. One such advancement being rolled
out in 2019 is the use of Microsoft Intune. Devices are linked to Intune by installing the Intune
Company Portal app, or by going to Settings > Accounts > Access Work or School in Windows.

What Intune does
Intune is a cloud-based software platform that deploys settings to linked devices, which:
Enables Wi-Fi Connectivity to the College network;

Enables automatic setup of the device’s default mail application to add the student’s College email
account;

Enables access to a curated list of mobile or store applications, and allows specific required
applications to be preinstalled onto the device;

Enables students and IT Services the ability to remove the device from management by Intune;

Enables students the ability to ‘factory reset’ a lost or stolen Mac or Windows device (students can
perform this remotely themselves or speak with IT Services);

Provides information on applications installed through Intune so we can assist students who do not
have the correct apps installed; and

Provides basic information such as the device serial number, device name, model, manufacturer,
Operating System and version to IT Services to better tailor our infrastructure and future plans to
meet the needs of student devices.

What Intune does not do
Monitor student’s use of the device;
Track student’s locations;

Provide information on personally installed applications, documents, web browsing at home or
other personal information; or

Prevent the uninstallation and removal of Intune management software.

IT Services will use Intune to deploy apps directly to younger student devices, and into a
personalised ‘app store’ for older students — ensuring that each student has full access to the apps
they need to accelerate their learning. If parents or students are concerned about the use of Intune
to manage their device, please email timgardiner@btac.nsw.edu.au or call 4979 8417.
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