
Fee Payment Process 
  

 

 

Fee payment via FACTS 

All College Tuition Fee payments are made through the FACTS online payment system. FACTS is a third-party 

payment processing service that provides a simple online platform providing you with the freedom to 

manage payments, view payment schedules, update your account and more from the convenience of your 

phone, tablet or computer. 

Questions or difficulties arising during the registration process or at any stage of your payment of fees can 

be addressed by contacting the FACTS Customer Service team via one of the following methods: 

• Phone: 1300 322 871. between 9am and 5pm (AEST). 

• Email: Support@FACTSmgt.com.au  

 

Note: The FACTS system is fully PCI-DSS compliant and subject to Australian Privacy legislation, thus providing 
comfort for those concerned about privacy. 

 

Process Summary 

The process work as follows: 

1. A system generated Welcome Email is received mid-January inviting new families to sign up. 

2. Account holder follows personalised link in welcome email to create an account and login to the 
system.  

3. Account holder selects preferred payment plan (weekly, fortnightly, monthly, quarterly, annually) 
and provides bank or debit/credit card details.   
Note: The system defaults to termly billing (without automatic debit) for those that choose not to 
select a payment plan by the due date (Thursday Week 2, Term 1). 

4. A system generated invoice will be issued 20 days prior to the due date for those that have defaulted 
to termly billing. This invoice email provides the ability to Pay Now using a debit/credit card. 

5. System generated payment reminder emails are issued four days prior to withdrawing funds for 
those on an automated payment schedule.  A Late fee will be charged if your scheduled payment is 
declined without prior notice.  

6. Families can log on to the system at any time to view their current balance and review their payment 
schedule. 

 

Notes:  

• Payment arrangements for existing families will automatically roll into the new year in January and 
are subsequently confirmed via email. They can be updated at any time by logging on to FACTS. 

• A late fee will be charged if a payment is rejected on the first attempt. If contact is made with FACTS 
(1300 322 871) within 24 hours of the payment failure, then this fee may be reversed. 
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How to Connect 

• First Time Registration 
Click personalised Set up a 
payment plan link in 
Welcome Email  
 
Confirm contact details 
before selecting payment 
plan. 
 
 
 

 

• Login page 
Available from link on College website: https://online.factsmgt.com/signin/4MG4X 

 
• Confirm contact details 

o Confirm details and click Next.  

 

o Select a username and password and 
click Submit 

 

 

 

 

 

 

 

 

 

 

https://online.factsmgt.com/signin/4MG4X
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• Select Payment Plan options.  
The 3% discount for fee payment in advance is automatically calculated. 

 

 

 

• Select Payment Details 
Select and click Next. 

 

 

• Complete remaining payment details on subsequent screens and submit selection. 

 

Indictor showing 
progress through 

setup process 

Sample payment plan options  
Payment options include credit 
card and direct debit. 

Parents can select preferred 
payment day. 


